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Copyright

© Copyright 2001 SAP AG. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose
without the express permission of SAP AG. The information contained herein may be changed
without prior notice.

Some software products marketed by SAP AG and its distributors contain proprietary software
components of other software vendors.

Microsoft®, WINDOWS®, NT®, EXCEL®, Word®, PowerPoint® and SQL Server® are registered
trademarks of
Microsoft Corporation.

IBM®, DB2°, 0S/2°, DB2/6000°, Parallel Sysplex®, MVS/ESA®, RS/6000°, AIX®, S/390°,
AS/400%, 0S/390%, and 0S/400° are registered trademarks of IBM Corporation.

ORACLE®is a registered trademark of ORACLE Corporation.

™
INFORMIX®-OnLine for SAP and Informix® Dynamic Server are registered trademarks of
Informix Software Incorporated.

UNIX®, X/Open®, OSF/1®, and Motif® are registered trademarks of the Open Group.

HTML, DHTML, XML, XHTML are trademarks or registered trademarks of W3C®, World Wide
Web Consortium,
Massachusetts Institute of Technology.

JAVA®is a registered trademark of Sun Microsystems, Inc.

JAVASCRIPT® is a registered trademark of Sun Microsystems, Inc., used under license for
technology invented and implemented by Netscape.

SAP, SAP Logo, R/2, RIVA, R/3, ABAP, SAP ArchiveLink, SAP Business Workflow, WebFlow,
SAP EarlyWatch, BAPI, SAPPHIRE, Management Cockpit, mySAP.com Logo and mySAP.com
are trademarks or registered trademarks of SAP AG in Germany and in several other countries
all over the world. All other products mentioned are trademarks or registered trademarks of their
respective companies.
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Service: Feedback Notifications (SV-FDB)

Service: Feedback Notifications (SV-FDB)

The following documentation describes the single roles of the “Feedback Notifications (SV-FDB)”
component.
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Support Line: Power User

Support Line: Power User
Technical name: SAP_SV_FDB_SUPPORT_LINE_LEVEL1

Tasks

The Support Line Power User creates R/3 notifications and pre-screens feedback notifications
from end users.

SV-FDB Activities
This role includes the following activities:
e Creating R/3 notifications

e Checking that all the information required for further processing has been entered in existing
R/3 notifications

e Pre-screening R/3 notifications for the next level
e Searching for notes

e Solving problems if possible
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Support Line: CCC Employee

Support Line: CCC Employee

Technical name: SAP_SV_FDB_SUPPORT_LINE_LEVEL2

Tasks

The employees at the Customer Competence Center (CCC employees) process the R/3
notifications that have been pre-screened by the Support Line Power User and send these to
SAP for further processing if necessary.

SC-FDB Activities

This role includes the following activities:

e Processing R/3 notifications

e Searching for notes

e Solving the problem, if possible

e Sending the notification to SAP Support
e Liaising with SAP support
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